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Jim Medlock, CPP
Payroll Compliance Educator    

Medlock & Associates
jimmedlockapa@gmail.com

Your Instructor
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Agenda
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Child Support Withholding Orders

Processing the Order

Moving to the 21st Century
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Child Support Withholding Orders

Wage withholding is required on all 
orders received by the employer

4

Priority
● Priority over all other garnishments

◦ EXCEPT federal tax levies that predate the 
original issue date of the child support order

● Federal Bankruptcy Code

◦ Child support is nondischargeable

5

Uniform Notice to Withhold (IWO)

● Latest (2017) revisions to the IWO

● Expiration date

6
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Uniform Notice to Withhold (IWO)

● Acceptable changes

◦ Font & pagination

◦ State-specific information

◦ Bar code or box for document tracking

7

Uniform Notice to Withhold (IWO)

● What may not be changed

◦ Form text

◦ Text cannot be rearranged
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IWO Form Instructions
Rejecting and returning orders

◦ Reasons to reject
‒ Direct payments other than to SDU

‒ Missing/altered/invalid information

‒ Amount to withhold not a dollar amount

‒ Copy of underlying order not included

9
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Truncated SSNs

The full SSN is a mandatory element          
on the standard IWO

10

XXX-XX-6789

Income Withholding Order 1-83

56 61

1-83Income Withholding Order

12



5
© API Fund for Payroll Education, Inc.
Used with permission

2019 CIAPA Statewide - "Payroll: Just What The Doctor Ordered"

1-84Income Withholding Order

63
58

1-86Income Withholding Order

59
64

Enforcement Framework

● Part D Title IV Social Security Act

● Consumer Credit Protection Act (CCPA)

15
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Gross earnings

Deductions 
required by law

Disposable Earnings

16

17

Disposable Earnings

Existing wage attachments

◦ Not considered required by law

◦ Not subtracted from gross

Tips as Earnings

● Cash and credit card tips are not 
disposable earnings

● Service charges are earnings subject 
to child support withholding

18
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Tips as Earnings

● Colorado & Texas

◦ Include tips in definition of disposable 
earnings

◦ APA has brought issue to state’s 
attention

19

20

Disposable Earnings
AK

HI

OH

WA

CA
VA

MI

GA

KS

IA PA

WV
DE

MS

OR
SD

MO

WI

MN

KY

SC

FL

NC

UT

AZ

ND

NM OK

TN

NE

WY

LA

IL IN

AR

VT

NY

CO

AL

MT

ID

NV

TX

MD

ME

NJ

DC

MA
RI

CT

NH

OtherFollows federal

PR

DOL provides guidance

◦ Lump sum payments fully covered

◦ Lump sum payments partially covered

◦ Lump sum payments not covered

Lump Sum Payments

21
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Nonconforming states

◦ States may need to update 
earnings laws to conform

Lump Sum Payments

22

23

OCSE’s electronic Child Support Portal 
reporting used by all states except:

◦ Delaware

◦ Rhode Island

◦ Wisconsin

24

Lump Sum Payments
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Lump Sum Payments
States with lump sum 
payment requirements

AK

HI

OH

WA

CA
VA

MI

GA

KS

IA PA

WV
DE

MS

OR
SD

MO

WI

MN

KY

SC

FL

NC

UT

AZ

ND

NM OK

TN

NE

WY

LA

IL IN

AR

VT

NY

CO

AL

MT

ID

NV

TX

MD

ME

NJ

DC

MA
RI

CT

NH

Required

PR

26

Maximum Withholding
AK

HI

OH

WA

CA
VA

MI

GA

KS

IA PA

WV
DE

MS

OR
SD

MO

WI

MN

KY

SC

FL

NC

UT

AZ

ND

NM
OK

TN

NE

WY

LA

IL IN

AR

VT

NY

CO

AL

MT

ID

NV

TX

MD

ME

NJ

DC

MA
RI

CT

NH

50% disposableCCPA 40% disposable Other

PR

Maximum Withholding

● Some states limit withholding less than state statute

◦ Alaska, Illinois, Iowa, Missouri, Montana, and Nevada

◦ Should employers follow the law or administrative practice

◦ Private party or non-SDU IWOs

27
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State Disbursement Units

● South Carolina has one FINALLY!

◦ Notification to employers in 8/19

◦ Then pay SDU not courts

28

Electronic Child Support Payments

All states are 
required to accept 

electronic 
payments

29

Benefits of Electronic Payments

● Benefits to employers

● Benefits to financial 
institutions

● Benefits to CSE agencies 
and custodial parents

30
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States and Electronic Child 
Support PaymentsAK

HI

OH

WA

CA
VA

MI

GA

KS

IA PA

WV
DE

MS

OR
SD

MO

WI

MN

KY

SC

FL

NC

UT

AZ

ND

NM
OK

TN

NE

WY

LA

IL IN

AR

VT

NY

CO

AL

MT

ID

NV

TX

MD

ME

NJ

DC

MA
RI

CT

NH

Does not require electronic 
payments

Requires electronic 
payments

32

Web-Based PaymentsAK

HI

OH

WA

CA
VA

MI

GA

KS

IA PA

WV
DE

MS

OR
SD

MO

WI

MN

KY

SC

FL

NC

UT

AZ

ND

NM OK

TN

NE

WY

LA

IL IN

AR

VT

NY

CO

AL

MT

ID

NV

TX

MD

ME

NJ

DC

MA
RI

CT

NH

Offers web-based 
payments

Does not offer web-based 
payments

Notifications

After an employee leaves employment

◦ Notify the child support agency 

◦ Timeframe is set by the state

◦ Employee ill or injured? Contact:
‒ Workers’ Compensation

‒ Disability benefits

33
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OCSE’s eTerm Application

34

Orders From Other States

Uniform Interstate Family Support Act (UIFSA)

◦ Appears regular on its face

35

UIFSA

Follow the rules from the order

◦ Duration & amount of support, fees, arrears

◦ Where to send payments

◦ Medical support

36
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UIFSA

Follow the rules from the employee’s work state

◦ Employer’s administrative fee

◦ Maximum amount permitted by law

◦ When to implement order and remit payments

◦ Priorities for multiple orders

◦ Penalties

37

Principal Place of Employment

Employee’s work state

◦ Time spent in each location

◦ Level of activity

◦ Income significance

◦ State where UI taxes are paid

38

Employee IWOs

● Multiple IWOs – same child

◦ Continue to withhold

◦ Copy of order to the employee

◦ Contact both agencies

39
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Complying With More Than One         
Withholding Order

Priority set by state law

◦ Allocate each order based on percentage

◦ Allocate equally

◦ Follow the law where the employee works

40

AK

HI

OH

WA

CA
VA

MI

GA

KS

IA PA

WV
DE

MS

OR
SD

MO

WI

MN

KY

SC

FL

NC

UT

AZ

ND

NM
OK

TN

NE

WY

LA

IL IN

AR

VT

NY

CO

AL

MT

ID

NV

TX

MD

ME

NJ

DC

MA
RI

CT

NH

Prorates
Equal Court provides

Agency allocates
41

Priority of                               
Multiple Orders

Agency prorates

PR

Tribal Child Support

● Can direct payments to:

◦ Custodial parent

◦ Tribal court

◦ Tribal accounting office

◦ Tribal IV-D agency

42
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Electronic Income         
Withholding Orders

● e-IWO: The electronic transmission of an IWO

● OCSE’s e-IWO portal

● Voluntary employer involvement

● Contact OCSE for more information

◦ Pat Snodgrass 

Patricia.Snodgrass@acf.hhs.gov

43

Benefits of e-IWO
● Reduced delivery time

● Elimination of manual keying errors

● Significant cost and time savings

● Effective communication tool for SDUs

● Errors quickly identified

44

e-IWO
Electronic Withholding (e-IWO) Participant 
Information website

◦ Information to implement the e-IWO process

45
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46

e-IWO Options

e-IWO options

1) System-to-system interface

2) No programming option – PDF 

47

International
Child Support Enforcement

48
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International
Child Support Enforcement

State agencies must conform                             
with international 

requirements

49

Handling
Employee Complaints

● Continue withholding 
until receipt of a notice 
from the agency or court

● Have the employee 
contact the agency or 
court for alleged mistakes 
or family changes

50

Attempts to
Avoid Withholding

● Increases federal/state income tax 
withholding

● IRS withholds child support arrearages 
from tax refunds

51
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Independent Contractors

● Employers must withhold from independent contractors

● Do not use CCPA limits

● If not in payroll database, check with AP!

52

Private Child Support Collection Activities

● Private child support collection agencies

● OCSE matrix

53

54

Example: Oregon
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Employees Serving in the Military

● Notify the agency when 
an employee-reservist 
is called to military duty

● The agency will issue a 
new order to DFAS

55

Child Support and Bankruptcy

Child support debts are not dischargeable 
under a bankruptcy – don’t stop withholding

56

57

https://ebiz.americanpayroll.org/ebusiness/
ProductCatalog/Product.aspx?ID=19

https://ebiz.americanpayroll.org/ebusiness
/ProductCatalog/Product.aspx?ID=9019
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Child Support 
Update

Thank You!


